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STARTEK ANNOUNCES NEW CENTER IN JONESBORO ARKANSAS

New facility expands company footprint to 21 contact centers 

DENVER, CO – April 14, 2008 – StarTek, Inc. (NYSE: SRT), a leading provider of high value business process outsourcing services

to the communications industry, announced today that it has signed a lease for a new contact center in Jonesboro, Arkansas.

Planned to be operational early in the third quarter of 2008, the Jonesboro center will provide in-bound customer care services

for an existing Fortune 1000 telecom client and at capacity, employ more than 500 people. 

“StarTek was looking for a community of individuals who have a passion for customer service, a promise of employee contribu-

tion, and the potential to grow with our company,” said Larry Jones, president and CEO of StarTek. “We found that in Jonesboro.” 

Jones praised the Workforce Center, Arkansas State University and the Crowley’s Ridge College, county officials and various eco-

nomic development groups in the county for convincing his company to locate its operations to Arkansas, adding that the com-

pany looks forward to working with each organization as StarTek grows in the Jonesboro community.

"We are excited that StarTek has selected Jonesboro as the site for its next customer service center and we look forward to

StarTek being part of our community,” said Mark Young, president and CEO of the Jonesboro Regional Chamber of Commerce. 

As one of the country’s largest contact center outsourcers for global communications corporations, StarTek answers in-bound

calls for organizations in the areas of help, and customer service and support to create a positive customer care experience on

behalf of its clients who are in the wireless, wireline, cable/broadband/satellite industries.

Located seventy miles northwest of Memphis, the 55,000 square-foot StarTek Jonesboro, Arkansas, facility will be located at 2908

South Caraway Road. StarTek typically hires customer service representatives, supervisors, and managers. Job applicants can get

a jump-start by going to www.startek.com/careers to begin the application process. 

Click on http://www.startek.com/IMG/360.mov for a virtual tour of a StarTek contact center.

COMPANY PROFILE
StarTek, Inc. (NYSE: SRT) is a leading provider of high value business process outsourcing services to the communications indus-

try.   Since 1987 StarTek has partnered with their clients to solve strategic business challenges so that fast-moving businesses

can improve customer retention, increase revenue and reduce costs through an improved customer experience.  These robust

solutions leverage industry knowledge, best business practices, highly skilled agents, proven operational excellence and flexible

technology.  The StarTek comprehensive service suite includes customer care, sales support, complex order processing, accounts

receivable management, technical support and other industry-specific processes.  Headquartered in Denver, Colorado, StarTek

provides these services from 20 operational facilities in the US and Canada.  For more information visit the Company’s website

at www.StarTek.com  or contact us at 800-541-1130. 
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