StarTek Website Terms and Conditions of Use

All materials within these Web pages are copyrighted, 2006 © StarTek, Inc. All rights reserved.

StarTek, Inc.’s (“StarTek”) official Internet site (the “Site”) is owned and operated by StarTek and
is provided as a service to StarTek’s customers and other visitors. Please feel free to browse this
Site; however, your access to and use of this Site is subject to the following terms and conditions
of use (“Terms and Conditions”) and all applicable laws. By accessing and browsing this Site,
you accept, without limitation or qualification, these Terms and Conditions.

Restrictions on Use of Materials

This Site contains material that is protected by international copyright and trademark laws. No
material, including, but not limited to, the text, images, papers, documents, audio and video,
(individually and collectively the “Materials”) may be copied, reproduced, republished, uploaded,
posted, transmitted or distributed in any way, or decompiled, reverse engineered or
disassembled, except that you may download and make one copy the materials published on the
Site solely for your non-commercial, internal use, provided: (1) you keep completely intact and
unmodified all copyright and other proprietary notices, and (2) another provision of these Terms
and Conditions does not expressly prohibit you from doing so. By downloading and printing the
one copy of the Materials allowed by the previous sentence, you are not granted a license under
any copyright, trademark, patent or other intellectual property right in the Materials or anything
described therein. Modification or use of the Materials for any other purpose is a violation of
StarTek’s or such other sources’ copyright, trademark and other proprietary rights. The use of
any such Materials on any other web site or networked computer environment is prohibited
without StarTek’s express written consent. Any unauthorized modification, tampering or change
of any information, or any interference with the availability of or access to this Site is strictly
prohibited. StarTek reserves all legal rights and remedies available to it.

Limitation of Liability and Disclaimer of Warranty

YOUR USE AND BROWSING OF THIS SITE ARE AT YOUR RISK AND EVERYTHING ON
THIS SITE IS PROVIDED TO YOU “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. IF YOU ARE
DISSATISFIED WITH ANY OF THE MATERIALS CONTAINED IN THIS SITE, OR WITH ANY
OF THESE TERMS AND CONDITIONS, YOUR SOLE AND EXCLUSIVE REMEDY IS TO
DISCONTINUE ACCESSING AND USING THIS SITE. STARTEK ASSUMES NO
RESPONSIBILITY AND SHALL NOT BE LIABLE FOR THE ACCURACY, COMPLETENESS,
TIMELINESS, RELIABILITY, RELEVANCE OR USEFULNESS OF ANY OF THE MATERIALS
CONTAINED ON THIS SITE. STARTEK ALSO ASSUMES NO RESPONSIBILITY AND SHALL
NOT BE LIABLE FOR ANY DAMAGES TO, OR VIRUSES THAT MAY INFECT, YOUR
COMPUTER EQUIPMENT OR OTHER PROPERTY ON ACCOUNT OF YOUR ACCESS TO,
USE OF, OR BROWSING IN THIS SITE OR THE DOWNLOADING OF ANY MATERIALS FROM
THIS SITE.

NEITHER STARTEK NOR ANY OTHER PARTY INVOLVED IN CREATING, PRODUCING OR
DELIVERING THIS SITE IS LIABLE FOR ANY DIRECT, INCIDENTAL, CONSEQUENTIAL OR
INDIRECT DAMAGES ARISING OUT OF YOUR ACCESS TO, OR USE OF, THIS SITE.
Links to Third Party Materials

StarTek may provide links (“Links”) to Internet sites maintained by third parties. All Links to other
sites found on the Site are publicly available on the Internet and are provided solely for the



convenience of users. Unless expressly stated otherwise, Links on the Site are not sponsored
by, affiliated with, or the responsibility of StarTek and the owners of such Links are not affiliated
with StarTek and do not sponsor or endorse StarTek's Site.

Privacy Policy

StarTek is sensitive to privacy issues with respect to the use of your information provided to
StarTek by you over the Internet. StarTek has a goal of maintaining high standards for the
protection of personal information exchanged over the Internet. StarTek believes it is important
for you to know how StarTek treats the information about you that is received by StarTek when
you visit the Site. In this section, StarTek explains in a general manner its policies with respect to
the various information StarTek obtains about you when you visit the publicly-accessible portions
of the Site.

In general, you can visit the Site without telling StarTek who you are or revealing any personally
identifiable information about yourself. However, StarTek’'s web servers capture site statistics
(such as domain names, URLs, and web pages) and monitor traffic patterns to determine traffic
levels on the Site in order to improve the content being provided on the Site and for other
purposes related to StarTek’s business. This information is non-personally identifiably and does
not reveal your identity. StarTek may, in StarTek’s sole discretion, use this information in a non-
personally identifiable form or aggregate this information and use it for any purpose.

StarTek uses cookies as a part of offering personalized service to visitors to the Site through the
Site. Cookies are small text files sent to and stored on users’ computers that allow web sites to
recognize repeat users, facilitate users’ access to sites, and allow sites to compile aggregate data
that will allow content improvements. Cookies do not damage computers or files. StarTek uses
cookies so that it may offer visitors to the Site important information about products and services
which are customized to specific visitors’ interests and needs. Because StarTek’s use of cookies
is intended to benefit you, StarTek recommends that you leave them turned on as you browse the
Site. Most browsers will indicate how to prevent the browser from accepting new cookies, how to
have the browser alert you when it receives a new cookie or how to disable them. Browser
information can typically be found using your computer system'’s “help” function.

When you use and visit this Site (such as to request information, fill out surveys, submit inquiries,
register e-mail addresses and use other services on a voluntary basis), you may be requested to
provide some personally identifiable information such as name and address. Providing this
information is voluntary; you should not submit information of any kind to StarTek if you do not
want StarTek to have access to or use of that information in accordance with the terms of these
Terms and Conditions. This information is used by StarTek to send the requested materials
regarding StarTek to you or for other purposes expressly stated at the time of submission.
StarTek does not share this information with any third parties. StarTek also uses this information
to enhance your experience on the Site, to provide interactive or personalized elements on the
Site and to better prepare future content based on the interests of users. StarTek exercises all
reasonable safety measures to keep personal information secure.

StarTek will not provide e-mail addresses or other customer information to any third-party.
StarTek will not sell, rent or lease to third parties the personal information collected online from
visitors. Please note that StarTek will, under certain circumstances be permitted or required by
law or court order to collect, use and/or disclose personal information collected online pursuant to
procedures that do not require giving notice or providing other privacy protections (for example, in
connection with law enforcement investigations).

StarTek may use information provided to StarTek by you to send (via email or otherwise)
information to you about StarTek and its products and services that it thinks are of interest to you.



Any visitor who desires to not receive such information from StarTek will have the opportunity to
opt-out of receiving such information. You may opt-out from receiving such information at any
time, by sending an e-mail to_marketing@startek.com or by calling 1-800-541-1130. Please
provide your name, address, phone and internet address when making a request to unsubscribe.
StarTek will honor all unsubscribe requests as quickly as possible.

Governing Law; Jurisdiction; Venue

These Terms and Conditions shall be construed solely in accordance with the internal laws of the
State of Colorado without giving effect to principles of conflicts of laws that would require the
application of the laws of another jurisdiction. With respect to any claims arising from the use of
this Site, you consent to the jurisdiction and venue of the state and federal courts for Denver
County, Colorado.

Severability

If any provision of these Terms and Conditions shall be deemed unlawful, void, or for any reason
unenforceable, then that provision shall be deemed severable from these Terms and Conditions
and shall not affect the validity and enforceability of any remaining provisions.

General

StarTek may at any time, in its sole discretion, revise these Terms and Conditions by updating
them on this legal page (“Legal Page”). Your continued use of the Site will be subject to any such
revisions, and you should therefore periodically visit this Legal Page to review the current Terms
and Conditions.

For inquiries or questions, please contact StarTek, Inc. at marketing@startek.com

StarTek, the StarTek logo, and www.startek.com are service marks of StarTek Inc. StarTek
refers to StarTek Inc. and its wholly owned subsidiaries. All other trademarks and names are the
property of their respective owners.



